Privacy Statement

P r o m i s es
We’ll always keep your data safe and secure. So you’re clued up, here’s why we need it and how
we use it.
1. The Good Stuff
We will only use your data to up your experience.
2. Locked Down
We’ll protect your data like it’s our own.
3. Straight Talking
We’ll always talk your language and have your back – no nonsense, no surprises.
4. No Spam
You decide what and how you hear from us.
5. Just the Essentials
Your info won’t just hang about – if we don’t need it, we’ll delete it.
Protecting Your Privacy
We are 100% committed to protecting the privacy and security of our customers and site visitors. If you
have any questions about how we Protect Your Privacy, drop a line at pbailleur@livingsystemscoaching.be
For all our services, the data controller — the company that’s responsible for your privacy— is Living
Systems Coaching.

How we use your information
We use your information in a number of different ways — what we do depends on the
information. The tables below set this out in detail, showing what we do, and why we do it.
Your name and contact details
How we use your name & contact details

Why?

Sending you information by email (or post)
about our services or update you with

To keep you up to date. We only send this

relevant articles and blogs

with your permission

Sharing your information
We do not, and will not, sell any of your personal data to any third party – including your name,
address, email address or credit card information. We want to earn and maintain your trust,
and we believe this is absolutely essential in order do that.

However, we share your data with the following categories of companies as an essential part of
being able to provide our services to you, as set out in this statement:
•

Professional service providers, such as marketing agencies, advertising partners and website
hosts who help us run our business
We may provide third parties with aggregated but anonymized information and analytics about
our customers and, before we do so, we will make sure that it does not identify you.

Keeping your information
We’ll only hold on to your information for as long as you are a subscriber on our mailing list. If
you no longer wish to be a subscriber, you can also contact us.

Your rights
You have a lot of rights relating to your personal information:
•

The right to be informed about how your personal information is being used (like this notice)

•

The right to access the personal information we hold about you

•

The right to request the correction of inaccurate personal information we hold about you

•

The right to request that we delete your data, or stop processing it or collecting it, in some
circumstances

•

The right to request that we transfer or port elements of your data either to you or another
service provider

•

The right to complain to your data protection regulator

If you want to exercise your rights, have a complaint, or just have questions, please contact us.

Cookies
We use cookies on our website. For more information on cookies, please see our cookie notice.
How to contact us
We always want to hear from you if you think we can do better or improve some things
If you:
•

Have any questions or feedback about this notice

•

Would like us to stop using your information

•

Want to exercise any of your rights as set out above, or have a complaint
please don’t hesitate to contact us to answer any questions you may have.
You can contact us by dropping us a mail at pbailleur@livingsystemscoaching.be

